
 
 

Instructions for K-1 Visa Applicants 
Kyiv, Ukraine 

 

Once ready the applicant should follow all interview preparation instructions, which can 

be found on the Embassy’s website under the heading “Information Packet” at 

http://kyiv.usembassy.gov/visa_K1K2_eng.html.  The instructions contained in the 

Information Packet explain the required documentation and procedures to follow prior to 

the interview date.  The applicant may download the necessary forms from the Embassy’s 

website. 

 

The applicant should contact the Embassy's Call Center at telephone 044-207-7071 to 

schedule a visa interview appointment.  Callers in the USA can contact the Call Center at 

1-888-889-3780.  The Call Center is open Monday through Friday, from 8:00 a.m. to 

6:00 p.m. (Kyiv time).  The call center provides visa information and scheduling 

appointments for a fee of the Hryvnya equivalent of $12 for eight minutes.  To pay for 

this service, a personal identification number (PIN) must be purchased.  There are two 

ways to do this:  

 Telephoning the Call Center and paying by credit card.  

 Paying at a local bank branch of ProCredit Bank* or any branch of Raiffeisen 

Bank Aval (http://www.aval.ua/branches/).  

 

Callers must have the applicant’s visa case number ready when they call to schedule an 

appointment. 
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