National Visa Center Update

for Congressional Offices

U.S. Department of State, Bureau of Consular Affairs

Change to Interview Location for Rwandan
Applicants, New Chinese Scheduling Process

The consular section in Kigali will resume immigrant visa
services for residents of Rwanda, who currently attend immigrant
visa interviews in Nairobi. The U.S. Embassy in Kigali will begin
interviewing applicants in October 2015. NVC is notifying
affected applicants of this change. Information on our Embassy
in Kigali can be found at http://rwanda.usembassy.gov/.

Additionally, in November NVC will begin scheduling interviews
for all Chinese immigrant visas. Because of past difficulty
predicting when mailed case files would clear Chinese customs
and reach the U.S. Consulate in Guangzhou, NVC has not
previously scheduled interview appointments for Chinese
applicants unless they had chosen to process electronically.
We are pleased to announce that we have found a solution to
ensure that mailed case files will reach Guangzhou on a
predictable timeline and NVC will begin scheduling
appointments, no matter whether they processed their
documents and fees electronically or via paper.

Improvements to the Monthly Visa Bulletin

In an effort to provide greater transparency and create more 13 days to process incoming petitions
efficiency in the immigrant visa process, the Department of State upon receipt of files from USCIS

has updated its Visa Bulletin, a monthly publication that

indicates when statutorily limited visas are available to 23 days to review civil and financial
prospective immigrants. Beginning with the October 2015 Visa documents mailed by applicants
Bulletin and in partnership with U.S. Citizenship and Immigration

Services, the Department will include a Date for Filing NVC receives 14,000 to 16,000
Applications chart in addition to the Application Final Action petitions weekly from USCIS

Dates chart.

The Date for Filing Applications chart indicates when the

National Visa Center will begin to contact applicants to collect applications, fees and supporting documents for an
immigrant visa case. When so indicated in the Visa Bulletin, this chart may also be used to publicize when USCIS
can accept applications for adjustment of status in the United States.

The Application Final Action Dates - formerly called “cut-off dates” - are used to indicate what priority dates are
current for the purpose of issuing immigrant visas and approving applications for adjustment of status filed with
USCIS for that particular month.

These changes to the bulletin will help ensure that all immigrant visas authorized by Congress are made available

to eligible individuals when there is sufficient demand for such visas; enhance the Department of State’s visibility of
(Continued on page 2)
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overall employment-based visa demand in the determination of those cut-off dates for the Visa Bulletin; and
minimize month-to-month fluctuations in those Visa Bulletin final action dates.

More information is available on USCIS’s website and in the Visa Bulletin.

U.S. Congressman Frank Guinta Visits NVC

NVC was pleased to host Rep. Guinta for a tour of our facility in early
August. The Congressman’s district includes Portsmouth, N.H., where
NVC is located.

During a discussion with NVC Director Phill Slattery and senior NVC staff,
the Congressman learned about NVC’s role in the immigrant visa journey,
our coordination with other U.S. Government agencies, and how we
interact with Congressional district staff members.

Scheduling or Transferring Yemeni Applicants

We’d like to thank our colleagues at the U.S. Embassy in Djibouti for their
impressive work facilitating visa interviews for Yemeni applicants. By the
end of August, the consular staff in Djibouti had issued more than 1,500
immigrant visas to Yemeni applicants. Because of this high (and
unprecedented) workload for our embassy in Djibouti, their staff is asking
all Yemeni applicants with questions about transferring their case to

U.S. Representative Frank Guinta (left) e-mail [VYemen@state.gov rather than contact the embassy directly.
learns about NVC from Director Phill
Slattery (right) and NVC senior staff. Applicants should remember they must be physically present in

Djibouti to request their case be transferred there, and be aware that
given the high demand for appointments, it will likely be several months
before the embassy can schedule an interview for their case.

Additionally, NVC has begun scheduling petition-based immigrant

visa interviews in Algiers, which was previously handling Diversity

Visa, fiancé and refugee cases for Yemeni citizens. Interviews are
being scheduled in date order to ensure fairness - in other

words, a case that was declared documentarily qualified in July E-mail us at NVCCongressional
2013 will receive an interview before a case found qualified in @state.gov

April 2014. As the Department concentrates on scheduling

interviews transparently in this manner, please keep in mind that Use the NVC case number or USCIS
embassies will have less ability to accept transfer requests for receipt number as the subject line
newly qualified cases. The U.S. Embassy in Algiers is also

handling Yemeni adoption cases. Please refer to one case per e-mail

Include in the body of the e-mail the

NVC and our embassies overseas appreciate the important role
bp b name and date of birth of the

your offices play in alerting us to delays or issues with your - ) )
constituents’ cases. The large volume of inquiries many consular beneficiary (visa applicant)
sections overseas are receiving on Yemeni applicants may,
however, lead to longer response times to your e-mail inquiries.
Thank you for your patience as staff research these cases.

Attach a privacy waiver
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New Faces on NVC’s Congressional
T Inquiry Team

#fH18(n As many of you have probably noticed, NVC’s
| R Congressional Inquiry team has gone through many
s y , =10 changes in the past couple of months. We have bid a
fond farewell to Cora, Trish, Kolap and Danielle. And
we wish good luck to Cathy and Kimberly, who have
% ) been promoted to Team Leaders in NVC’s overall
/ public inquiries department.

NVC’s Congressional Inquiry team is growing to meet your
needs. Pictured above are our first shift team members. Pictured
below is our second shift team.

We have also added new members to our team. Led
by our experienced team members, we hope to be
able to serve you better and minimize response
times, while maintaining the same level of excellent
customer service that you have come to expect.
Please join us in welcoming Isidro, Chelsea, Jenna,
Sherry, Dylan, Lauren and Tammy to our
Congressional Inquiry team.

We expect more exciting changes to come as we
strive to expand our team to meet the growing
number of inquiries we have been receiving from all
of you. As always, questions, comments and
suggestions are wholeheartedly welcomed. Thank
you for your partnership.

Updated Forms & Selecting an Agent

USCIS updated two forms this year used by NVC in immigrant visa case processing. One is Form [-864 Affidavit of
Support. Beginning October 6, 2015, the Department of State will only accept the July 2, 2015, edition of this
form. Until then, applicants can submit the March 22, 2013, version. The edition date is at the bottom of the page
on both the form and its instructions.

The second is Form G-28 Notice of Entry of Appearance as Attorney or Accredited Representative. The
Department of State currently only accepts the March 4, 2015, edition of this form. The first step an immigrant
visa applicant takes with NVC is to identify their agent; this is the person with whom NVC corresponds. If we
receive a Form G-28 from USCIS along with an approved petition, we will mark that attorney as the agent.

However, there are two other ways that an applicant can select their agent for the purposes of NVC processing.
Applicants can submit a Form DS-261 Choice of Address and Agent online to note they would like their
correspondence directed to an attorney, the petitioner or another party. This form can be completed and
submitted at http://ceac.state.gov.

Alternately, NVC recently changed its processes to allow applicants to select an agent over the phone or via e-mail.
Agent selection can only be done by the principal applicant, who must provide case-specific information such as
their date of birth to the NVC customer service representative in order to select their agent.
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Petition Revocation: NVC’s Role in Consular
Returns

During an immigrant visa interview, the adjudicating consular
officer determines an applicant’s eligibility for a specific category
of visa. At times, either through the interview or documents
presented, a consular officer uncovers evidence unknown to
USCIS at the time of petition approval that lead the consular
officer to believe that the petition should not have been
approved. In those cases, the consular officer returns the
petition to USCIS for potential revocation. These “consular
returns” are routed through NVC.

@ 603-334-0828

E NVCCongressional@state.gov

Upon receipt of a returned petition, NVC logs in the date and case
number, and sends the petition to the USCIS Service Center that http://nvc.state.gov
originally adjudicated the petition. USCIS will then review the
petition and consider information provided by the interviewing
consular officer. USCIS will determine whether the petition
should be revoked or reinstated, and inform the NVC. If a petition
is revoked, NVC does not take further action as the case is
considered closed, and USCIS will inform the petitioner. If USCIS
reinstates a petition, NVC will send the petition back to the U.S.
Embassy, which will contact the applicant to schedule a follow-up
interview.

& 603-334-0700
Monday through Friday
7:00 am — midnight EDT

E-mail via the public inquiry form on
http://nvc.state.gov/ask

NVC’s role in consular returns is administrative in nature; when
we receive an inquiry about the status of a petition that was
returned to USCIS, we must inquire with either the embassy or
USCIS to determine the petition’s location. NVC does not keep a

copy of the petition that is returned to USCIS. When USCIS ' * Become a fan of the U.S.
receives a consular return, it tracks the petition online using the Department of State Bureau
original USCIS receipt number; your constituent can go to https:// ‘ - of Consular Affairs
egov.uscis.gov/casestatus/landing.do and use their USCIS

receipt number (not the NVC case number) to see if USCIS is still Follow the U.S. Department of
considering their case. State Bureau of Consular

Affairs

NVC Fall/Winter Holiday Schedule

Although we are still waiting for the fall foliage to change color here in southern New Hampshire, we are quickly
approaching winter and several upcoming holidays. Don't forget the NVC will be closed on the following federal
holidays:

Monday, October 12, Columbus Day
Wednesday, November 11, Veteran’s Day
Thursday, November 26, Thanksgiving
Friday, December 25, Christmas Day
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