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The U.S. Department of State is committed to assisting U.S. citizen victims of crime overseas. We understand 
the effect of crime on victims, and want to ensure that victims are aware of both domestic and foreign 
resources that can help them make informed decisions given their situation. 

U.S. consular officers are available for emergency assistance 24 hours a day, seven days a week to help U.S. citizens who 
become victims of crime while abroad.  

In an emergency, contact the nearest U.S. embassy or consulate or call the U.S. Department of State using the following 
numbers:

TOLL FREE FROM THE UNITED STATES:  1-888-407-4747                 FROM OVERSEAS:  +1-202-501-4444 

SERVICES WE OFFER
ASSISTING WITH IMMEDIATE NEEDS
When a victim first contacts us, we address the victims’ immediate safety and security concerns. We can help victims 
find accommodation, arrange flights home, and replace or issue emergency passports or other necessary citizenship 
documentation. 

FACILITATING ACCESS TO APPROPRIATE MEDICAL CARE
Victims may not be familiar with the medical facilities or system in the country. We help identify local medical resources  
and can approve qualified applicants for emergency medical assistance loans.

COMMUNICATING ON YOUR BEHALF
At the victim’s request, we can assist the victim in contacting family, friends, and employers.  

HELPING TO NAVIGATE LOCAL LAWS
Laws in other countries can be very different from our own. We provide information and assistance navigating foreign criminal 
justice systems, including providing a list of attorneys and letting the victim know what rights he/she may have  
within a country.

ACCESSING DOMESTIC AND OVERSEAS COMPENSATION PROGRAMS 
Victims of violent crime, along with murder victims’ next of kin, may be eligible for financial assistance or reimbursement 
through crime victim compensation programs. Twenty-five U.S. states and two U.S. territories operate compensation programs 
to help cover some of the expenses resulting from violent crimes that occur overseas. As each state’s program is slightly 
different, we provide victims with information on eligibility requirements and what benefits are available. Some foreign 
countries may also offer crime victim compensation programs.

ACCESSING OTHER RESOURCES
We provide crime victims with information on additional resources available locally and in the United States, such as rape crisis 
counseling programs, shelters, support groups, bereavement counseling, and specialized programs for child abuse victims. 


