
U.S. EMBASSY SEOUL 
188 Sejong-daero, Jongno-gu, 
Seoul 03141
seoulinfoacs@state.gov
+82-2-397-4114

Services for U.S. citizens during the Olympic  
& Paralympic games:

•	 Replacing lost or stolen passports
•	 Providing information on medical resources
•	 Helping victims of crime 
•	 Assisting after an arrest or detention 
•	 Locating a lost U.S. citizen
•	 Helping after the death of a U.S. citizen 

Smart Traveler Enrollment Program (STEP)
Sign up to get important safety and security  
information from the U.S. Embassy

step.state.gov



EMERGENCY SERVICES IN KOREA
When using a phone with a U.S. SIM card to call one of the 
numbers below, dial +82-2 before the number. (Example: 
+82-2-112 for police). 

Police: 112
Ambulance/Fire: 119
Korean Immigration: 1345
Travel Hotline: 1330
Translation (BBB Korea): 1588-5644
Free 24-hour Korean-English telephone translation service.

Useful Links 
•	 Pyeongchang 2018 Olympics & Paralympics 

pyeongchang2018.com/en

•	 Korea Tourism Organization 
english.visitkorea.or.kr

•	 U.S. Embassy Seoul 
kr.usembassy.gov/u-s-citizen-services/ 
olympics-2018

•	 travel.state.gov/Olympics.html  

usembassyseoul            travelgov


