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The Immigrant Visa Unit in Nairobi, Kenya has adjusted its visa application process.  The unit 

will no longer require applicants to come to the embassy on two separate occasions to process 

your immigrant visa.  This was done in order to ease the burden on applicants and streamline 

the visa processing.  Please come prepared to spend several hours at the embassy. 

All applicants are expected to interview on the initial appointment date scheduled by NVC or 

KCC.  Applicants should arrive at least 30 minutes prior to their appointment to ensure they are 

able to clear security in time for their interviews.  Please be prepared to show picture 

identification. 

Appointment dates are restricted to Monday, Tuesday, Wednesday and Thursday between 6:30 

AM and 12:00 PM.  The embassy is closed all U.S. and Kenyan holidays. 

If you are unable to attend your NVC/KCC scheduled appointment, you may reschedule your 

interview by going to http://kenya.usvisa-info.com. Please be aware that if you choose to 

reschedule your initial NVC/KCC appointment time, it may result in additional wait time for your 

visa interview. You should NOT reschedule an appointment unless you have already been given 

an initial appointment date by NVC/KCC.  If you reschedule an appointment through the website 

without having received an initial appointment time by NVC/KCC, you will be turned away.  

All immigrant visa applicants are encouraged to arrive prepared for the interview.  You may be 

requested by the adjudicating officer to produce secondary evidence of your relationship to the 

petitioner if you are applying for a family-based immigration benefit, so bring this evidence with 

you to the interview. 

For security reasons, we no longer allow applicants to collect their visas at the embassy.  All IV 

applicants must register with DHL and select a DHL delivery location within Kenya regardless of 

your nationality. This service is free of charge.  Instructions on how to register for DHL can be 

found at http://kenya.usvisa-info.com.  
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