
 
 

 

 
 

 
 
 

American Embassy Dakar Consular Section
B.P. 49 Dakar, Senegal 
consulardakar@state.gov 

 
ADDITIONAL INFORMATION FOR IMMIGRANT VISA APPLICANTS 

U.S. Embassy Dakar, Senegal 
 

REQUIRED DOCUMENTS 
At the time of your appointment at the U.S. Embassy in Dakar, you must bring with you originals of 
all of the required documents.  The original of each document must be furnished for each applicant 
regardless of age, including babies.  If you wish to have the originals of your documents returned, you 
must also submit one photocopy of each original document.  If you do not provide photocopies at the 
time of your visa interview, your originals will not/not be returned.  
 
It is your responsibility to document or correct any biographic discrepancies such as your name in 
your passport or birth certificate.  All corrections must be made before your immigrant visa interview.  
Failure to do this will significantly delay processing of your immigrant visa. 
 
ESTABLISHING YOUR RELATIONSHIP TO THE PETITIONER 
At the time of the visa interview, you must establish your relationship to the person who petitioned for 
your immigrant visa.  You may be asked to present secondary evidence of this relationship, such as 
photographs, letters, and phone records.  Please bring this type of evidence with you to the interview.  
If your relationship cannot be established at the time of the visa interview, processing your immigrant 
visa may be delayed while the U.S. Embassy confirms your relationship. 
 
MINOR CHILDREN 
All children under the age of 14 must be accompanied by a parent or legal guardian who can be 
placed under oath and speak on their behalf.  If the parent or legal guardian is not available for the 
interview, at least one parent or legal guardian must provide an original, notarized power of attorney 
in English to an adult who accepts the legal responsibility of being placed under oath and speaking on 
the parent or legal guardian's behalf. 
 
RESCHEDULING YOUR APPOINTMENT THROUGH THE U.S. VISA INFORMATION 
SERVICE (USVIS) 
For general visa information and/or to schedule or re-schedule an appointment, you must obtain a 
calling card from any MACSYM and BYTE-TECH networks for 7,800 CFA.  In Freetown, Sierra 
Leone, cards are sold at Target Electronics located at 16 Wilberforce Street.  The calling card will 
allow you to schedule up to five family members living at the same address.  The calling card will 
allow 9 (nine) minutes of access to the service.  You can reach USVIS at : 221-869-6300.
USVIS will schedule your interview for the next available date, on a first-come, first-served basis.  
This may be several months after your original interview date.  You should not/not come to the 
Embassy without a scheduled interview.    
 
QUESTIONS 
The U.S. Embassy does not accept phones calls or walk-in inquiries.  If you have any requests 
regarding the processing of your immigrant visa, please email consulardakar@state.gov.  
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American Embassy Consular Section 
Dakar, Senegal 
 

How to Reschedule Your Immigrant or Fiancé Visa Interview 
 

If you have been notified by the National Visa Center (NVC) or Kentucky Consular Section (KCC) 
that you have an immigrant or fiancé visa interview at the U.S. Embassy in Dakar, Senegal, and you 
either missed your interview date or you would like to reschedule your interview for a later date, 
please call the U.S. Visa Information Service at 869-63-00 to schedule a new appointment.   
 
The U.S. Visa Information Service is open from 0800 to 1700, Monday through Friday.  To access 
the service, callers will first need to purchase a special nine-minute calling card for 7,800 CFA that 
will be available at various venders throughout Senegal.  A list of vendors is attached to this flyer.  
You may use any phone to call 869-63-00 and will enter a unique personal identification number from 
your calling card to speak to a live operator.  If you are calling from outside of Senegal, please first 
dial the Senegalese country code 221.  Normal telephone charges for domestic and/or international 
long-distance calls, including cell phone charges, are solely your responsibility.   
 
You are encouraged to call the U.S. Visa Information Service to obtain information on how to prepare 
for your immigrant or fiancé visa interview.  The U.S. Visa Information Service has live operators 
who speak English, French and Wolof.  These operators are well qualified to answer questions on 
how to prepare for your immigrant or fiancé visa interview, and will provide information on the types 
of documents you are required to present at your interview.    
 

Interviews are rescheduled on a first come, first served basis 

Do not/not contact the U.S. Embassy Consular Section directly  
to reschedule your interview date
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LISTE DES POINTS DE VENTES DES CARTES D’APPEL 
DONNANT ACCES AU SERVICE D’INFORMATION SUR LES VISAS 

 

POINTS DE VENTE ADRESSE 

Macsym Siège 
Macsym Touba 
Macsym Saly 
Macsym Kakalam 
Kiosque Indépendance 
Kiosque Bd Centenaire 
Kiosque Ngor 
Kiosque Abass Ndao 
Kiosque Cheikh Anta Diop 
Kiosque Médina 
Kiosque Sandaga 
Kiosque Washington 
Kiosque Thérèse Nars 
Kiosque Mole 2 
Kiosque Castor 
Score Liberté 
Score Mermoz 
Score Sarraut 
Hotel Sofitel Téranga 
Hôtel Méridien Président 
Restaurant du Centre 
TDM 
Gie Seydina Mohamed 
Télécentre Karang Koutobo 
Khouma Distribution 
Gie Alliance 
Delta 2000 
Walocom 
Télécentre Khalifa 
Pamecas 
Pamecas 
Pamecas 
Pamecas 
Pamecas 
Pamecas 
Pamecas 
Pame Agetip 
Tabou Com 
ACEP 

Rue Béranger Féraud X Aristide le Dantec 
30, Keur Serigne Bombalé (Route Madiyana) 
Saly, à côté de l’école primaire du village 
Face pharmacie Ouakam (entrée de Ouakam) 
Place de l’Indépendance (face Chambre de Commerce) 
Oté SGBS Zone Industrielle 
Face Casino Ngor 
Face Hyperscore Gueule-Tapée 
Face Agence Sonatel Cheikh Anta Diop 
Face Agence Sonatel Médina 
Bd Jean Jaures (face Centre Commercial El Malick) 
Place Washington face Ministère de l’Intérieur 
Bd Abdoulaye Fadiga (face BCEAO Siège) 
En face du môle II (Port de Dakar) 
Casor en face de la clinique Raby 
Avenue Bourguiba 
Route de Ouakam 
Avenue Albert Sarraut 
Place de l’Indépendance 
Route des Almadies 
Rue Sandiniéry X Wagane Diouf 
Ourrossougui 
Mbour 
Ziguinchor 
Ziguinchor 
Ziguinchor 
Saint Louis 
Saint Louis 
Kaolack 
Bargny (cec/b) Rufisque, en face du marché 
MECZOR Rufisque, Route Nationale X Ouest Gare Routière 
MECIP Pikine, Ben Tally Printagnant 
MECMO Dakar Ouakam, quartier Ripp 
MEC/BT Dakar Ben Tally, nº 11 Usine Ben Tally 
MECZON Guédiawaye, 1180 Quartier Cheikh Wade  
MECPAG Parcelles, quartier Fadia Rond Point Cambérène  
Pame-Médina, Rue 6 X 17 Dakar 
57, Avenue Lamine Gueye 
ACEP Bourguiba, villa nº 3077 Amitié I 
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