IMPORTANT INFORMATION

Effective October 1, 2011, Embassies Copenhagen and Oslo will no longer process
immigrant visa (1V) or diversity visa (DV) applications. These Embassies will neither
schedule nor conduct IV or DV interviews after October 1. As of October 1, 2011, all
immigrant and diversity visainterviews and adjudications for residents of Denmark,
Norway, and Sweden will take place at the U.S. Embassy in Stockholm, Sweden.

Embassies Copenhagen and Oslo will continue to process all cases currently underway
until December 31, 2011. After December 31, all pending immigrant and diversity visa
cases will be transferred to Embassy Stockholm.

Embassies Copenhagen and Oslo will continue to offer some immigration-related
services. For more complete information, please visit the appropriate Embassy website.

Please note this change only affects immigrant visa processing. Embassies Oslo and
Copenhagen will continue to process nonimmigrant visas for business, tourism,
education, and other purposes.

Embassies Copenhagen and Oslo will continue to provide the full range of servicesto
American citizens, including the issuance of U.S. passports, issuance of reports of birth
abroad for children born in Denmark and Norway to American citizen parents, provision
of emergency services to American citizens, performance of notarial services, and
assistance in voting by absentee ballot in U.S. elections.

Below are the answers to frequently asked questions regarding this change.
Q: How many timeswill | haveto travel to Stockholm to complete my immigrant or

diversity visa processing?

A: Most cases will only require one trip to Embassy Stockholm. Thistrip will be
for thevisainterview.
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Q: I know | need to visit an approved Panel Physician as part of my immigrant or
diversity visa application. Must | visit the physician in Sweden?

A: Residents of Denmark and Norway may visit the panel physicians located in
their home countries. The U.S. Embassy in Stockholm will accept results from
these visits. Residents of Sweden will continue to visit the physicians in Sweden.

Q: | have already interviewed for my immigrant or diversity visa at Embassy Oslo
or Embassy Copenhagen, but my visa was not issued because | need to submit
additional documentsor my case was in administrative processing. What happens
to my case now?

A: Embassies Copenhagen and Oslo will continue processing cases already
interviewed at the respective post until December 31, 2011. Cases not completed
by December 31, 2011 will be transferred to Embassy Stockholm for completion.
If you need to submit additional documents, we recommend you do So as soon as
possible as to avoid having your case transferred to Stockholm. If your caseis
pending administrative processing, we will make every effort to have the
processing completed before December 31.

Q: How do | schedule my appointment for Embassy Stockholm if | livein Denmark
or Norway?

A: Aspart of the standard immigrant visa process, the National Visa Center will
coordinate with you to schedule your interview appointment at the appropriate
post (now Stockholm) upon receiving your immigrant visa application and
supporting paperwork. Similarly for diversity visa applicants, your case interview
will be scheduled by the Kentucky Consular Center as part of the standard
diversity visaprocess. If you wish to interview for your immigrant or diversity
visa at another immigrant visa processing post besides Stockholm, you may make
the request to the National Visa Center or the Kentucky Consular Center,
respectively, prior to the time your appointment is scheduled in Stockholm..

Q: How will I get my passport and visa back from Embassy Stockholm after my visa
isissued?

A: Passports and documents will be returned to applicants viaregistered mail.
Applicants residing in Sweden need to bring 127 SEK in postage with them on the
day of their interview. Applicantsresiding in Norway or Denmark need to bring
295 SEK in postage with them on the day of their interview. Please note that
stamps cannot be purchased at the Embassy.
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Q: What do | doif my immigrant or diversity visainterview is scheduled at
Embassy Copenhagen or Oslo for a date before October 1, 2011?

A: Interviews scheduled in Oslo or Copenhagen for August or September are not
affected. Applicants should attend those appointments as previously directed.

Q: I'd liketo apply for a nonimmigrant visa, file an application for returning
resident status, obtain atravel letter because| lost my green card, apply for parole
into the United States, apply as a follow-to-join refugees or asylee, or renounce my
U.S. lawful permanent residence status. Must | travel to Stockholm for these
services?

A: No, the services listed in this question will continue to be carried out by the
Embassiesin Oslo or Copenhagen.

Q: Whom should | contact if | have questions about how this change affects my
case?

A: Applicants who have already interviewed for their immigrant or diversity visa
should contact the post at which they interviewed until December 31, 2011, or the
Visa Office’s Public Inquiries’ Division at 202-663-1225. After December 31, all
guestions should be directed to Embassy Stockholm at STKIVInfo@state.gov.

Applicants whose appointment has not yet been scheduled or who are requesting
information about applying for an immigrant visa should contact the National
Visa Center by email at nvcinquiry @state.gov and by phone at 603-334-0700.

Applicant whose cases are to be transferred to Stockholm will be notified by
Embassy Copenhagen or Embassy Oslo with more instructions.

After October 1, al inquiries regarding new cases should be directed to Embassy
Stockholm at STKIVInfo@state.gov.

Q: How do | contact the National Visa Center (NVC)?

A: The Nationa Visa Center can be reached by email at nvcinquiry @state.gov and by
phone at 603-334-0700.

Q: How do | contact the Kentucky Consular Center (KCC)?

A: The Kentucky Consular Center can be reached by emalil at kccdv@state.gov and by
phone at 606-526-7500.
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Q: Why isthe Department of State making this change to Embassy services?

A: Giventherelatively low demand for immigrant visa servicesin Oslo and
Copenhagen, we are consolidating services in Stockholm to make more efficient use of
our resources. Because of resource limitations we were forced to make cuts in our
services and identified the immigrant visas in northern Europe as an area where our
changes would impact the fewest number of applicants.
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IMPORTANT INFORMATION FOR ALL APPLICANTS
SCHEDULED FOR IMMIGRANT VISA INTERVIEWSIN
COPENHAGEN, DENMARK THROUGH SEPTEMBER 31, 2011

Since you have notified the National Visa Center (NVC) that you have all the documents
needed in connection with your application for an immigrant visa, an appointment has
been scheduled for you to come to this office on the date specified in the enclosed | etter.

All members of your family immigrating with you must appear with you on the
appointment date. If you cannot keep the appointment, please notify this office at
once by letter, or by Fax: [+45] 3538 96 16, or e-mail: CopenhagenlV @state.gov

It may take up to 6 months to obtain a second appointment. While we cannot guarantee
any particular appointment date, requests can be made NOT to reschedule during

a specific period due to pre-arranged business travel. We will contact you (or your
attorney) by forwarding a new appointment letter as soon as possible. Please keepin
mind that we can only give notice approximately 4 weeks in advance. Wetry to ensure
that case processing is expedited and the waiting list does not become unreasonably long
for first time scheduled appointments at this Embassy.

Section 203(e) of the Immigration and Nationality Act requiresthat an intending
immigrant pursue hisor her visa application within one year from the date he or she
isinformed that it is possibleto do so. Thisisour noticeto you that it isnow possible
for you to pursueyour application for avisa. If you fail to do so within oneyear from
the date of the enclosed appointment letter, your application and any visa petition
approved for you will be cancelled.
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DO NOT BRING ANY OF THE FOLLOWING ITEMSTO THE EMBASSY':

e Electronic devices (such as: cell phones, |aptop computers, cameras, iPods, MP3
players, etc.)

e Weapons or tools
e Backpacks, suitcases or other large bags

e Food or beverages of any kind (except for milk for babies).

THE FOLLOWING PERSONSMAY ACCOMPANY YOU TO YOUR
APPOINTMENT:

e Aninterpreter: An applicant may bring one certified interpreter if the applicant
does not speak English well enough to participate unassisted in the visainterview.

e Special Needs Assistance: An applicant may bring one person to assist the

applicant if the applicant isdisabled. A minor child must bring his/her legal
guardian.

e Attorneys. An applicant may be accompanied by hig/her attorney.
Due to the limited size of our waiting room other persons (not mentioned above or in the

Appointment Letter), such as drivers, friends, extrarelatives, and others, will not be
admitted to the Consular Section.
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WHEN YOU ARRIVE FOR YOUR APPOINTMENT, DO THE FOLL OWING:

1. Present your Appointment Letter to the security guardsin order to gain access to the
Immigrant Visa Unit in the Consular Section.

Please note: Every applicant must pass through a metal detector and all bags and
other carried personal items will be passed through an x-ray machine. You may be
asked to remove items like belts with metal belt buckles before passing through the
metal detector. In order to reduce your waiting time at the security checkpoint, we
recommend that you do not bring any unnecessary personal items to the Embassy.

2. Onceyou arein the consular waiting room, proceed to window 4.
3. Once you have checked in at window 4, please take a seat and wait for your name to
be called. Asmany applicants are scheduled on the same day, you may expect several

periods of waiting. Please take account of this fact when parking your car and
packing suitable activities for children.

REMINDERS—REMEMBER TO BRING THE FOLLOWING:

e Seethe National Visa Center's guidance on document requirements for the
interview.

¢ Please remember to bring credible evidence that you were in lawful visa status
when last in the U.S. (i.e. that you did not stay beyond the time frame allowed to
you) e.g. plane ticket, letter from Danish employer, bill for personal services
received in Denmark.

e Please remember to bring receipt for payment of feesin connection with the

medical examination performed by the panel physician (receipt for payment of:
physical examination, blood tests, and x-rays).

09/01/11



MEDICAL EXAMINATION

All intending immigrants, regardless of age, are required to undergo a medical
examination performed by one of the Embassy-appointed panel physiciansin Denmark.
Complete instructions for the medical examination are contained in the instruction sheet
"MEDICAL EXAMINATION OF VISA APPLICANTS" posted on this website (see:
http://travel .state.gov/visalimmigrants/info/info_3739.html#Preparing_for_med exam
Select NV C Case Number "CPN" and click on Panel Physician List).

Remember to bring theitemson the check list for your appointment with the panel
physician.

PLEASE NOTE: Itisyour responsibility to schedule an appointment with one of the
panel physiciansin due time before your appointment at the Embassy.

The medical report will be forwarded directly to the Embassy.

The x-rays are handed directly to you. Y ou do not need to bring the x-raysto the
Embassy, unless you suffer from Tuberculosis (TB). However, you must bring the x-
rays with you when you travel to the U.S.

The medical report must be less than one year old when you enter the United States as an
immigrant.

MOST IMPORTANT

No assurance can be given in advance that avisawill beissued. A Consular Officer can
make a decision only after your formal application and all documents are reviewed, and
you have been personally interviewed by that officer.

If the officer finds you eligible for an immigrant visa, it will take one week before the
prepared visa can be picked up at the Embassy. Visa pick-up hours are: Tuesdays and
Fridays between 2:00 p.m. and 3:00 p.m. (except for U.S. and DK holidays). Should you
wish to have the visa mailed to you by registered mail, submit a self-addressed L ABEL
(that isasticker with your Danish address on it - do not submit an envelope) and D.kr. 120
IN STAMPS (not cash). Please note: The visacan only be mailed to a Danish address.

For your information: Neither the consulate nor the U.S. Government can accept any
liability for passports or visaslost in the mail.

Should the visa not be approved due to some document deficiencies, you have one year to
overcome the refusal. Failure on your part to take timely action will result in the
termination of your case. Within one year, you should simply mail the required
documents (along with a copy of the "Refusal Letter" handed to you at the time of your
interview) to the Immigrant Visa Unit. Y ou may aso submit the documentsin person on
a Tuesday or a Friday between 2:00 p.m. and 3:00 p.m. (except for U.S. and DK
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holidays). Once we have reviewed the newly-submitted documents and your case, we
will contact you with further information.

Y ou are advised not to make any travel arrangements for departure from this country, not
to dispose of your property, or not to give up your job until you have received your visa.
Animmigrant visais usually valid for a maximum of six months from the date of
issuance. Y ou must travel and apply for admission to the United States within that 6-
month period. Should police certificates and medical reports expire prior to the above-
mentioned 6-month period, the visavalidity will be limited accordingly.

A spouse and child(ren) who have derived immigrant status from a principal applicant
may travel and apply for admission into the U.S. at the same time as the principal
applicant or after the principal applicant (but NEVER before).
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