
8/23/2011 

 Instructions for Immigrant Visa Applicants 
                                                                                         Amman, Jordan 

 

Police Certificates: Available to resident Jordanian citizens and foreigners. The General 

Intelligence Directorate (GID) is responsible for issuing good conduct certificates. They are 

considered to be reliable, but cover primarily security-related records, i.e. not necessarily 

criminal information. These certificates must be applied for in person at the local GID office, and 

are valid for one year. It takes up to two weeks to obtain the certificate from the GID. Foreigners 

must reside continuously in Jordan for six months before the GID will issue a certificate. There 

are no procedures to obtain these certificates through Jordanian embassies in foreign countries.  
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Additional Instructions for Syrian Applicants Processing at Amman, Jordan 

 
Military Records:   A “Certificate of Military Service” is issued upon discharge from the 

military. If this document is lost or unavailable, a new certificate can be obtained from the 

Mobilization Department responsible for the person’s area of residence at the time of the 

military service. This new certificate can be obtained in person or through an agent. 

Military records status are required for all Syrian males over the age of 18.  These documents are 

available to all males.  The military status record will indicate whether an applicant served his 

mandatory service in the Syrian military, is deferred from service in the Syrian military, or is 

exempted from service in the Syrian military.   

 

 


